Loomis Case Study

Loomis Special Services brings a
spark to festival cash collections.
When a unique service provider required
bespoke collections from some of the
UK’s largest festivals, the Loomis Special
Services team rose to the challenge.
Founded in 2012 and based in Copenhagen, Volt provide
a mobile charging service at 40 festivals in six countries. In
the UK these include Sonisphere, T in the Park, Reading,
and the Isle of Wight festival.
Customers can book a charging unit in advance of an event
and use the clever gadget to top up their mobile phone.
However, not all units are pre-booked, most are hired in
person on the day and this mean that Volt had to overcome
the challenge of transporting cash from the festival site to
a bank.
The team at Volt knew that the events circuit in the UK
could be extremely lucrative for them, but first needed to
overcome the logistical challenge of transporting their cash
in a secure manner.
Co-founder Rune Schostag Nielsen, who is responsible
for Volt’s Business Development and Logistics, contacted
Loomis to understand what could be done to support Volt
with cash collections at their UK events.

Because of the nature of festival locations and the need
for a bespoke collection schedule, Loomis Special Services
were engaged and asked to deliver a solution.
With a wealth of experience in supporting thousands of
customers with specialist transport and logistics challenges,
the Special Services team worked with Rune to develop a
model which met the requirements of both partners.
The resultant solution met all the necessary security
processes, while making it easy for the Volt team to work
with.
“It’s now simple for us,” says Rune.
“At the end of the festivals, the Volt team pack down and
notify Loomis that they are ready. They then meet the Loomis
custodians at the designated location and, following an
agreed process, hand the cash over. ”
“This was our first year in the UK - it’s gone really well. We’ve
established a good client base and we’re hoping to build on
this. Loomis will be a part of this - we’re really very happy
with how things have gone.”
Find our more about Volt and their unique service www.getvolt.dk.
Loomis Special Services excel in providing solutions that
meet the exacting requirements of our customers.
By putting our global network of resources at your disposal,
we can provide secure, efficient and tracked services that
are insured and give you complete peace of mind.

Contact 0845 309 6419
Gain valuable insight into our specialist cash management
knowledge - www.loomis.co.uk.

